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FAQs

 Activate Account

 Forgot Password

 Where to download Allinpay App ?

 How to add more users to access the account?
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WEB & APP ACCESS

Web: https://oats.allinpay.com/

Login details are sent to the registered email address in application.

APP: https://www.allinpayintl.com/oats.html
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LOGGING IN – Account Activation (1)

An account activation email will be sent to 
the designation email address (submitted 
at application)

Please also check your junk/spam folders

Click to activate account. You will be 
directed to set your preferred password.

Please note that the link is only valid for 24 
hours. If the link is expired, reply to email to 
request for another link.

5



LOGGING IN – Account Activation (2)

Change of email address is 
optional

If you wish to login with email 
address, please note that the 
email address must be 
unique and not used in other 
accounts you have with us.

This step is important & 
compulsory

Click to get a 6-digit PIN to be 
sent to your email address.
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LOGGING IN – Account Activation (3)

Retrieve CAPTCHA code 
from your email inbox
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LOGGING IN – Account Activation (4)

Click or Login: 

https://oats.allinpay.com/ 8



LOGGING IN

User ID

Password
Use given password at first login

Verification code as shown

Onetime Password：
First-time login 
Please skip over（leave blank)

Not first time login:

Retrieve 6-digit OTP from your 

Authenticator AppWeb: https://oats.allinpay.com/ 9



One-time Password / OTP Authentication

This step is required to 
enhance security with an 
additional layer of protection 
against unauthorized access.

Please note that once you have linked the 

OTP app to your account, the same device 

must be used to generate the OTP for all 
subsequent logins。
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One-time Password / OTP Authentication

Step One

Use your existing Authenticator 

app or Download a new app from 

Appstore or Playstore 
(such as Microsoft Authenticator, 

Google Authenticator)

Step Two

Login or set up your account for 

the app (linked to your email 

address)

Skip if your Authenticator app is 

already set up.

Please note that once you have linked the 

OTP app to your account, the same device 

must be used to generate the OTP for all 
subsequent logins。
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One-time Password / OTP Authentication

Step Three

Look for Add Account or Scan QR 

functions

Scan the QR Code showed on 

Allinpay’s page, and the app will 

generate a one-time code for you 

to enter into the box on the right. 

Each code is valid for 10 minutes.

QR scanning is only required on your 
first login. For subsequent logins, the 
one-time code is automatically 
generated in the app, in the same 
device.
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FORGOT PASSWORD

Web: https://oats.allinpay.com/

Click here



FORGOT PASSWORD

Enter UserID (065xxxxxxx08)

Fill in

Click and check email 
for captcha code

Enter new password

Click to Reset



MENU NAVIGATION

User Management: Create/Edit/Delete New Users

Transaction Management: Transaction & Refunds

Report Management: Generate/ View Reports

Account Settings: Password Change

MERCHANT NAME Merchant 

UserID

Logout

15

File Download: Generated Reports

Dispute : Disputes / Chargebacks

Payment Order : POS Orders / Paybylink

Accounts: Account / Ledger Balance



USER Management

View Users

1. From MENU , click Client User

2. Click Query (without filling any 

fields)
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MERCHANT NAME Merchant UserID



USER Management

Create New User

1. From MENU , click Client User

2. Click Create
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MERCHANT NAME Merchant UserID

New users can only be added 

through web access and not app.



username to be used for 

login 18

USER Management

Create New User

3. Fill up required fields and a Success 

Message will pop up

4. Click Query to see Users

Note that each email address can only be bound 
to one Merchant Account. 

The added email address needs to check email 
inbox for activation email as page 3

MERCHANT NAME Merchant UserID



USER Management

The added email address needs to 
check email inbox for activation email as 
page 3
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Create New User

5. Select newly created user and 

click on Authorized role

6. Tick box and Submit

MERCHANT NAME Merchant UserID



TRANSACTION MANAGEMENT

Start Date End Date
Customer ID or 

Business Name

Download

MAXIMUM 7 
DAYS RANGE

MERCHANT NAME
Merchant 

UserID

Transaction 

Type

To check transaction status
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Merchant UserID

REPORTS

Export

Start Date

End Date

Daily Merchant Statement: Shows daily transactions

Monthly Merchant Statement: Shows all transactions in a month

Report Type

MERCHANT NAME
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REPORTS
Daily Merchant Statement: Transaction breakdown of 

      settlement amount received

MERCHANT NAME

Export

Start Date

End Date

Report Type
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Merchant UserID



REPORTS

Start Date

End Date

Merchant Daily Settlement Invoice: Shows daily settlement breakdown

MERCHANT NAME Merchant UserID

Customer ID or 

Business Name

MAXIMUM 1 
MONTH RANGE
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Export



REPORTS

Start Date

End Date

MERCHANT NAME Merchant UserID

Customer ID or 

Business Name

Merchant Month Settlement Invoice: Shows all settlements in the month
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Export



REPORTS
File Downloads

Click on File export management, a new 
tab will open up

Do not change other settings and click on 
Query

Click on Download on reports that you 
want to download.



APP
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Main Screen

Transactions: Shows Transactions

Settlement : Shows payouts

All Services: Paybylink and Business Information

Shows real-time transactions but do not support report downloads. Please access web for reports

Shows latest transactions

(most recent at the top)



APP
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Main Screen Transaction Details



APP
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Select Terminals to see sales for specific terminal 

or outlet

TransactionsMain Screen

Filter to see sales by Daily /Weekly/ Monthly



MERCHANT 

NAME

APP
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TransactionMain Screen



Further Support

 Drop us your queries with screenshots on: 

cs@allinpay.sg
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