
MAC USERS

1. Password Guard needs to be installed to 
log in to the customer/partner service 
platform

2. When installing on MAC, it will prompt

3. You need to open the 
“System Preferences”

4. Click “Security & Privacy”

5. Click “Open Anyway”

6. Click “Open” again:

7. Then install according to the normal 
process. You may need to enter your 
password during installation.

2 4

5 6

7


